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PSE Service Territory
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PSE Cross Bore Program Structure
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Public Awareness

Three challenges:

1. Get the word out that there’s a real risk

2. Get residents to agree to an inspection

3. Get plumbers to call before clearing
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Get the Word Out
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Bill stuffers

Online and radio ads

TV news

Equipment tag

http://www.king5.com/story/local/2015/05/08/13416368/
http://www.king5.com/story/local/2015/05/08/13416368/
http://www.king5.com/story/local/2015/05/08/13416368/


Get inspection access
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Door tags

Letters

Phone calls



Get plumbers to call
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Direct mail

Email campaign

Online and radio ads



Inspection Program Partnership

PSE
Hydromax 

USA
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Single Vendor

Post Construction Inspections
(New Construction & Legacy)

Robust Data Management



Cross Bore Program Sewer Inspections 
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Proximity Clearance Video & GPS Data Lateral Launch Camera 

Lateral Launch Camera Push Camera



Finding Pipe…in the Pipe
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Cross Bores Discovered
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*Data updated as of 03.31.2015

• Found over 650 cross bores since 2001



Cross Bores & Outreach Link
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2014 Results

New Construction Legacy Blocked Sewer

Inspections 8250 2400 418 (calls)

Cross Bores 26 27 60



Lessons Learned

 Complex sewer systems

 Combination of Storm and Sewer

 Multiple laterals

 Lack of cleanouts

 Cross bores live with dense populations

 Urban residential concentration

 Customers and non-customers

 Highest risk

 Blocked sewers (outside of foundation)

 New installations (1st year)
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Lessons Learned: Public Awareness

 The media can respond responsibly to a 

proactive message.

 It takes a lot to get customers to act.

 Most plumbers will not call before they clear.

 Most residents accept inspections without 

complaint.
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Looking Down the Pipe

 Payment for some plumber standby time

 Cross bore bounty

 Messaging to empower customers to request 

plumbers or drain cleaners to call PSE

 Safer clearing protocol

 Online database of cleared parcels for 

plumbers and the public
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Questions?

Thank you


